ProviderOne Billing and Resource Guide

Appendix C: Medical Assistance Managed Care Plan:

Send all claims for services covered under the client’s managed care plan to that plan for
payment. Depending on the program, Medical Assistance Managed Care Plans cover a range of
services. Check the following web site at http://hrsa.dshs.wa.gov/healthyoptions/ for information about

covered services in each contract.

Note: These names and addresses are subject to change. Visit the Managed Care web site for
information on Medical Assistance Managed Care organizations:

http://hrsa.dshs.wa.gov/healthyoptions/

Asuris Northwest Health (ANH)

PO Box 30271

Salt Lake City, UT 84130-0271
Customer Service: 1-866-240-9560
EDI Help Line: 1-866-274-4923
http://www.asurisnorthwesthealth.com

Columbia United Providers (CUP)
19120 SE 34 St Suite 200
Vancouver, WA 98683

Customer Service: 1-800-315-7862 or
Local: 1-360-891-1520

EDI Payer ID = 91162
http://www.cuphealth.com

Community Health Plan of Washington Claims
(CHPW)

PO Box 269002

Plano, TX 75026-9002

Customer Service: 1-800-440-1561
http://www.chpw.org

Group Health Cooperative (GHC)
PO Box 34585

Seattle, WA 98124-1585

Provider Assistance Unit:
1-888-767-4670

Customer Service: 1-888-901-4636
http://www.ghc.org

Kaiser Permanente (KFHP)

Claims Department

500 NE Multnomah St., Suite 100
Portland, OR 97232

Customer Service for BH+ 1-800-813-2000
http://www.kp.org

Molina Healthcare of Washington, Inc.
(MHC)

PO Box 22612

Long Beach, CA 90801

Customer Service: 1-800-869-7165

EDI Payer ID = 38336
http://www.molinahealthcare.com

Regence Blue Shield (RBS)

PO Box 30271

Salt Lake City, UT 84130-0271
Customer Service: 1-800-669-8791
EDI Help Line: 1-866-274-4923
http://www.wa.regence.com

Every effort has been made to ensure this guide’s accuracy. However, in the unlikely event of an actual or apparent conflict

between this document and a Agency rule, the Agency rule controls.
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